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Grantseeker Portal Guide 

 
Overview 

 

We launched our new grants portal in March 2025 to make it easier for you to apply for 

and manage your grants. Please review all of the following to determine how to 

proceed. 

 

All individuals that need access to the applicant portal should register as a user. This 

means that if you are new to an organization that has applied before, please register as 

a new user. Each organization, or Account, may have one or many users affiliated with 

their organization.  

 

Please note User refers to an individual affiliated with an organization and Account 

refers to the organization itself. 

 

Current Grantees 
 
If your organization had an active grant award in March of 2025, your user record was 
migrated to the new portal. Active means you had an open grant that you were still 
reporting on at that time.  
 
If you registered and applied after March of 2025, your user record is in still our system. 
 
If you’re unsure whether you are a new or existing user, please contact us at 
grants@assisifoundation.org and we’ll confirm for you. 
 
New or Returning User? 

 
New: Most users are new.  

Returning: If you have been logging into the portal within the past year to report on an 

open grant or submit an new application, you’re returning. 

We’re happy to check our system to assist you in choosing. Email 

grants@assisifoundation.org. 
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New User Registration 
 

• Click “Create New Account” below the login button. 

• Complete the registration form  
 

When registering, you’ll be asked to provide: 
 

• Your name 

• Email address 

• Organization name 

• EIN (Employer Identification Number) or Tax ID 
 
If your organization already exists in our system, you’ll automatically be matched to it 
using the organization name and EIN. 
 
If you receive an error during registration or you do not receive an account setup email, 
contact us at grants@assisifoundation.org 
 
The organization name in our system may not match exactly — we can provide the 
correct version for you. 
 
Returning Users 
 
If you had an active award in March 2025 or have registered since March 2025, you are 
considered a returning user. 
 

• Your username is still your email address. 
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• You will may to reset your password by clicking “Forgot Password” below the 
login button. Check spam for your set up email. 

• If you are unable to reset your password, it means your user record was not 
migrated. In that case, please register as a new user. 

 
Note: Each organization may have one or multiple portal users. 
 
Registration Screen: 
 

 
 

FAQ/Troubleshooting 
 
Please feel free to contact us immediately at grants@assisifoundation.org. The 
following may help if you need immediate assistance. 
 
I’ve applied before but I cannot recover a password. 
 

• Please be sure to check spam/junk as the password email may end up there. 
This is common. 

• If you do not see the recovery email in spam/junk, please register as a new user. 
 
I’m trying to register as a new user and I keep getting an error after I complete the 
form. 
 

mailto:grants@assisifoundation.org
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Our system is designed to connect new users to existing organization records. This 

process matches on EIN Number and Organization Name. Most likely, the org name 

does not match for a number of reasons: inclusion of “the” or “inc” or any number of 

small variations. Please contact us and we can provide the exact name in our system. 

The links on the login page aren’t working. 
 
If you can’t click on the links and they are greyed out, this is likely a browser or firewall 

issue. Please check to make sure your browser is up to date. We recommend Google 

Chrome but Firefox and Safari are also supported. If this does not solve the problem, 

check with your IT support about firewall. 

I know my organization has applied before, can I use the previous person’s login 
credentials?  
 
No, please don’t. Each portal user has their name and email address affiliated with their 
user record and this cannot be changed. Register as a new user.  
 
A consultant is applying on my org’s behalf. 
 
We strongly recommend that the submitting portal user is a person on staff. The 
submitting user becomes the application’s primary contact within our system. 
 
If the consultant expects to continue as a key partner for the duration of your project, 
they may register for themselves with their name and email address. Please note a 
consultant cannot be affiliated with more than one organization at a time. 
 
However, if they are simply writing the grant, please have a staff member register an 
account with their name and email address. Then share those credentials with the 
consultant. This ensures that the primary contact is correct for the duration of the grant, 
should it be awarded. 
 
 
Please note the other documents linked within the Grantseekers section of our website. 
 

• Application Word document 

• Grantseeker Resource Packet – to help you determine eligibility and prepare 

• Best Practices Guide – short list of considerations when applying 
 

 
 
 


